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General Terms and Conditions for VHS 
Webshops
(The masculine forms used below also include the feminine forms)

1. Scope
These General Terms and Conditions (GTC) of the Swiss 
Museum of Transport (hereinafter referred to as VHS) 
apply to all orders placed via the websites 
www.verkehrshaus.ch, https://ti-ckets.verkehrshaus.ch and 
https://shop.verkehrshaus.ch.

These GTC are deemed to be accepted with every order 
placed by the customer. The customer's general terms 
and conditions are excluded. Any agreements deviating 
from these GTC shall only be effective if they are agreed 
in writing between the parties.

2. Offer/order
Orders placed in the web shops are binding for the 
customer. After the order has been submitted, VHS will 
immediately confirm receipt of the order by email. The 
purchase contract is concluded upon receipt of the order 
confirmation.

3. Services
3.1. Tickets

The customer receives the right to purchase the services.
i.e. admission to and attendance at the event as stated on 
the ticket. The right of admission and attendance is 
subject to the condition that the customer, as a visitor to 
the event, meets the admission and age requirements for 
the event. Where such requirements exist, they are noted 
in the event description at www.verkehrshaus.ch. Tickets 
for the museum are only valid on the selected day and for 
the visitor category printed on the ticket. There are no 
seat numbers for performances in the cinema's daytime 
programme. For films in the evening programme and 
special events, it is possible to book specific seats.

Tickets are sold exclusively for the private use of 
customers. Any commercial resale – in particular via 
internet auctions
– of the purchased tickets without first obtaining written 
permission from VHS is prohibited.

3.2. Online tickets
Print@home tickets can be printed at home. Print@home 
and e-tickets are checked automatically at the entrance to 
the event. If the barcode or QR code on the tickets cannot 
be read by the electronic access system and the barcode 
or QR code number cannot be deciphered, there is no 
entitlement to admission to the event. If a visitor is 
refused entry for this reason, there is no entitlement to a 
refund. The first holder of a Print@home or e-ticket will be 
admitted to the event, after which the ticket will be blocked 
for further access. Only tickets purchased through an 
official sales channel are valid. Print@home tickets may 
only be printed once. Copying, altering or imitating tickets 
is prohibited. Tickets must be protected from dirt and 
damage. The visitor category printed on the ticket must 
match the person presenting the Print@home ticket at the 
turnstile for admission.

Tickets are sold exclusively for the private use of 
customers. Any commercial resale of purchased tickets – 
in particular via internet auctions – without the prior 
written consent of VHS is prohibited.

3.3. Article
The images shown in the online shop and all information 
about the products are for illustrative purposes only and 
are not binding. The specific information on the product 
packaging is authoritative. The offer is valid as long as it 
is visible in the online shop and/or while stocks last. 
Prices and product ranges are subject to change at any 
time.

4. Delivery / Shipping
4.1. Tickets

Items are shipped at the customer's expense and risk. If 
the Swiss Museum of Transport is at fault for shipping 
problems, the customer is entitled to withdraw from the 
contract after a written reminder and the expiry of a 
reasonable grace period. This withdrawal must be made 
in writing by post (Swiss Museum of Transport, 
Haldenstrasse 44, 6006 Lucerne).

4.2. Online tickets
After the order has been received and payment has been 
made, the customer will receive a confirmation email, 
after which tickets can be downloaded and/or printed from 
the online ticket shop. If the customer has not received 
the tickets within two working days of payment being 
received, they are obliged to contact the Swiss Museum 
of Transport by telephone or email 
(reservationen@verkehrshaus.ch ).

4.3. Items
Items are normally delivered 2 days after receipt of 
payment by UPS with order tracking and delivery without 
signature. Upon specific agreement, the VHS will also 
send items by UPS registered mail. The additional costs 
are to be borne by the customer.
The shipping costs include loading and packaging fees as 
well as postage costs. The shipping costs are specified in 
the online shop and calculated separately.
Delivery times are non-binding.

5. Prices
Prices are quoted in Swiss francs (CHF). The price of 
tickets and items includes fees and value added tax.

6. Terms of payment
Orders will only be processed upon advance payment by 
Visa or Mastercard. If payment is not made on time or 
there are insufficient funds on the credit card, VHS is 
entitled to cancel the order without further notice
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or to block the tickets electronically without further notice. 
Payment is only possible in Swiss francs.

7. Complaints
The customer is obliged to check the order immediately 
upon receipt for correctness (visitor category, number of 
tickets, prices, event, event date, etc.) and for any 
defects. Defects or any complaints must be reported 
immediately, i.e. within 2 working days of receipt of the 
tickets or items by the customer. After expiry of the 
complaint period, any claims are forfeited, i.e. there are 
no longer any claims for return or reordering of tickets or 
other rights of defect for items.

8. Return/refund of tickets
The exchange or return of one or more tickets is strictly 
prohibited. Tickets lost or destroyed by the customer will 
not be replaced or refunded. Requests for a refund of a 
Print@home ticket can only be made online at 
www.verkehrshaus.ch using the refund request form. The 
assessment of goodwill cases is at the discretion of the 
Swiss Museum of Transport.

9. Warranty
In the event of a defect in an item, the VHS may, at its 
own discretion, either remedy the defect, replace the 
product, reduce the purchase price or issue a refund and 
take back the product. Unless a specific warranty is 
expressly stated in the product description or exists for 
third-party products, the VHS excludes any warranties 
with the exception of the warranty provisions mentioned.

10. Misuse
In cases of misuse of any kind, the Swiss Museum of 
Transport reserves the right to charge the respective 
ticket or the ordered items to the credit card, to block the 
user account and/or to take further legal action if 
necessary.

11. House rules
When visiting the Swiss Museum of Transport, the 
museum's house rules apply.

12. Liability
The VHS is liable for direct damage caused intentionally 
or through gross negligence. To the extent permitted by 
law, any further liability is excluded, in particular liability 
for third parties, liability for slight negligence and liability 
for indirect damage, consequential damage and third-
party damage.

Data communication via the Internet cannot be 
guaranteed to be error-free and/or available at all times 
according to the current state of technology. The VHS is 
therefore not liable for the constant or uninterrupted 
availability of the online service.

13. Data protection
The data protection provisions of the VHS apply.

14. Severability clause
Should individual provisions of these General Terms and 
Conditions be or become invalid, this shall not affect the 
validity of the remaining provisions. The same applies to 
any loopholes. The wholly or partially invalid provision or 
loophole shall be replaced by a provision

whose economic success comes as close as possible to 
that of the invalid provision.

15. Place of jurisdiction and applicable law
Swiss law applies exclusively, excluding all conflict of law 
rules and the UN Convention on Contracts for the 
International Sale of Goods.
The place of jurisdiction for all disputes is Lucerne, 
unless mandatory law provides for a different place of 
jurisdiction.

16. Primacy of the German version of these GTC
These GTC are written in different languages. In the 
event of discrepancies, the German text shall prevail.

17. Service hours
You can place your orders around the clock at 
www.verkehrshaus.ch. Call centre staff are available to 
assist you personally every day from 10 a.m. to 5 p.m. on 
+41 (0)41 375 75 75.

Lucerne, 3 September 2025, Version 
2.0
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