
House rules of the Swiss Museum of 
Transport
(The masculine forms used below also include the feminine forms)

1. Scope
These house rules of the Swiss Museum of Transport 
(hereinafter referred to as "SMT") are binding for all guests, 
suppliers and other commissioned third parties (hereinafter 
referred to as "customers") of the SMT.

2. Individual provisions
2.1. Safety

The customer is responsible for complying with the 
safety regulations. The instructions of the VHS staff 
must be followed at all times and without delay. 
Emergency exits and escape routes must always be 
kept completely clear. In the event of uncertainty, 
technical problems, extraordinary events or damage, 
the head of operations or their representative must be 
contacted immediately, either directly or via a VHS 
employee (telephone: +41 41375 75 30; internal: 
530).

2.2. Attractions and exhibition halls
The VHS always strives to keep the availability of attractions 
and exhibition halls as high as possible. Nevertheless, the 
VHS cannot guarantee availability. Please note that the 
attractions have limited capacity and use or visits cannot be 
guaranteed. Show times are published on the internet at 
www.ver-kehrshaus.ch and on site, and are subject to change 
at short notice. Claims for damages due to restrictions are 
hereby expressly excluded.

Any changes to and climbing on exhibition objects other than 
those objects and attractions intended for this purpose are 
strictly prohibited. To protect the historical objects, please 
refrain from touching them.

2.3. Photographic and video recordings
Photography and filming for private purposes are permitted in 
the museum. For commercial purposes, written permission 
from the VHS is required and the source must be cited. The 
VHS may charge fees for such recordings. The rights to 
photographs and film recordings in the VHS remain with the 
VHS. The customer authorises the VHS to make 
photographic and video recordings, including at public and 
private events organised by the customer. Upon request, the 
customer shall provide the VHS with all photographic and 
video recordings of the VHS made by them or by 
commissioned third parties free of charge. The use of image 
material for references and sales documentation must be 
agreed between the customer and the VHS, taking into 
account the protection of personal rights. Surveillance videos 
may be recorded throughout the VHS for security purposes. 
The statutory provisions apply, in particular those relating to 
the protection of personal rights.

2.4. Catering and picnics
Food and drink are only permitted in the restaurants and in 
the designated areas. Food and drink are not permitted in the 
museum. This does not apply to catering services organised 
by the VHS in the designated areas. Picnics are only 
permitted in the designated areas and in the restaurants with 
prior authorisation. The restaurants in the VHS are operated 
by ZFV-Unternehmungen. Specific regulations by ZFV-
Unternehmungen remain reserved.

2.5. Advertising, sales and giveaways
Advertising and the sale of services and goods or the 
distribution of gifts and information material are not permitted in 
the museum area. Exceptions are subject to prior agreement 
and written authorisation by the VHS.

2.6. Parking, delivery, goods handling
Parking on the VHS premises is prohibited for unauthorised 
persons. Unauthorised vehicles will be towed away at the 
owner's expense. Vehicles belonging to suppliers, event 
organisers and visitors must be parked in the public car parks 
around the VHS. The VHS accepts no liability or responsibility 
for damage to or fines imposed on unauthorised parked 
vehicles. All deliveries must be notified to the VHS with 
sufficient advance notice. The designated areas for delivery 
and goods handling may only be used for a short time and for 
loading and unloading. Goods must be delivered outside the 
museum's opening hours.

2.7. Vehicles on the VHS premises
With the exception of mobility aids for people with 
disabilities, driving on the VHS premises is only 
permitted after consultation with the VHS.

2.8. Smoking
Smoking is strictly prohibited in the VHS buildings. 
Ashtrays are available for smokers in the outdoor area 
and on the balcony of the Conference Centre.

2.9. Animals
Animals are not permitted in the museum, 
planetarium, cinema or Swiss Chocolate Adventure 
(with the exception of leashed and marked guide dogs 
and assistance dogs). Dogs must be kept on a leash 
in restaurants and placed in a manner that is 
considerate of other guests.

3. Liability
3.1. The VHS accepts no liability for personal injury or property 

damage resulting from the behaviour of the customer, their 
guests or third parties commissioned by them. The use of 
attractions, equipment and offers by a customer, their guests 
or third parties commissioned by them is at their own risk.

3.2. The VHS accepts no liability for personal injury or damage to 
property in connection with the water-filled ponds on the VHS 
premises.

3.3. The VHS accepts no liability for theft. Use of the manned or 
unmanned cloakroom or a locker is at your own risk.

4. Final provisions
4.1. Severability clause

Should individual provisions of these house rules be or 
become invalid, this shall not affect the validity of the remaining 
provisions. The same applies to any loopholes in the 
regulations. The wholly or partially invalid provision or 
loophole shall be replaced by a provision whose economic 
success comes as close as possible to that of the invalid 
provision.

4.2. Place of jurisdiction and applicable law Swiss law applies 
exclusively, excluding all conflict of law rules. The place of 
jurisdiction for all disputes is Lucerne.
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